
* SCAO-APPROVED 40-HOUR GENERAL CIVIL MEDIATOR TRAINING * 

General Civil Mediator Training 
April 16, 17, 18, 24, 25, 2008 (8:30-5:30 each day) 

Offered  in Grand Rapids by the 

Dispute Resolution Center of West Michigan 

Cost — $1100— you will receive: 

• 40 hours of classroom instruction from 
a top-rated trainer 

• Internship thru the DRCWM  (a $150 value) 

• Training materials 
• Lunch and parking 

Lead Trainer—Ms. Anne Bachle Fifer is a         
SCAO-approved, experienced mediator 
trainer.  She uses a combination of lecture, 
role play, and interactive exercises to make 
the training an energizing and rewarding 
event.  Training participants will be coached 
in role plays by a team of experienced      
mediators. 

Location—Kent County Courthouse  
180 Ottawa Ave NW Grand Rapids 

Court Requirements: This training meets the 
Michigan Court Rules training requirement, 
MCR 2.411(F)(2)(a) for general civil mediator 
court rosters.  The MCR also require media-
tors to complete an “internship.”  Other re-
quirements for court roster eligibility apply.  
Please see section 5.0 of the training stan-
dards which you can find at: 

http://courts.michigan.gov/scao/
resources/standards/odr/

TrainingStandards2005.pdf 

 

Class size is limited.  A $200 (non-refundable) 
deposit reserves your seat.  Full balance is 
due by April 11, 2008.    

 

*Participants must attend the full 40 hours of 
training to receive certificate. 

Learn and practice the mediation process... 
• How to listen well 
• How to ask the right kinds of questions 
• How to deal with difficult behavior 
• How to help the parties get beyond impasse to satisfying resolutions 
• How to follow the steps of the mediation process, including caucus 
       and joint meetings 

To register, visit  

www.drcwm.org  
Or contact the 

Dispute Resolution Center 
of West Michigan  

“Promoting justice 
and self-
determination 
through the peaceful 
resolution of disputes 
for individuals, fami-
lies, and businesses.” 

678 Front Ave NW Ste 250 
Grand Rapids, MI 49504-5368 
Phone (616) 774-0121 
Toll free 800-873-7658 
Fax (616) 774-0323 
info@drcwmich.org 

www.drcwm.org 

“Fabulous in every way!” 
- Jennifer Wynn Stoll 

“Best 40 hours; endless  
opportunity to use these skills” 
- Lynn Sagar 

“Great staff and 
coaches with good info 
and advice.” 
- Hal Hermanson  

“I love Anne’s style, passion, and  
organization.  She truly was a gift to all 
of us.”  - Wilbur Gasper 

Dispute Resolution Center 
Of West Michigan 



 
 
 
 
______________________________________________        ______________________________ 
Print Name above as you wish it to appear on certificate       Preferred name  
 
Phone: (______)_____________________ Email: _______________________________________ 
 
Mailing Address: _________________________________________________________________ 
 
City/State/Zip: ___________________________________________________________________ 
 
Occupation/Employer: _____________________________________________________________  
 
Education (list degrees): ___________________________________________________________ 
 
Related Experience/Training: ________________________________________________________ 
 
_______________________________________________________________________________ 
 
Where did you hear about this Mediator Training?   
□ drcwmich.org    □ SCAO    □ email   □ friend   □ Bar Assoc.  □ other ________________________ 
 
Special accommodations or dietary needs______________________________________________ 
 
________________________________________________________________________________ 
 
Please make checks/money order payable to:  Dispute Resolution Center of West Michigan 
 
By credit card:  □ VISA   □ MasterCard   □ Discover    Amount $__________________ 
 
Name of cardholder: _________________________________ Exp. Date: ___________________ 
 
Card #: ___________________________________ Signature: __________________________________ 
 
 
Please send this completed form along with check or money order to: 
  
Dispute Resolution Center of West Michigan 
678 Front Ave NW Ste 250 
Grand Rapids MI 49504-5368 
 
Registration form and credit card information may be faxed to: 616.774.0323 
 
Registration confirmation will be sent by email upon receipt of payment.  Receipt available upon request.   
Additional training information will be sent to participants approximately 1-2 weeks prior to start of training.   
 
 

 

For Administrative Purposes Only: Date Received ____/____/____ 
Total payment received: $______________  Check __ Credit Card __ Money Order __ 

 Training Registration Form 
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